
   MODERN EDUCATION AND DEVELOPMENT  

   Выпуск журнала №-24  Часть–5_ Апрель –2025 

88 

E-GOVERNMENT AND THE ROLE OF INFORMATION 

TECHNOLOGY: IN UZBEKISTAN 

 

Senior Lecturer (PhD) of the 

«Information Technology» department at FerSU 

Fakhriddin Urinboevich Toshboltaev 

Student of Fergana State University 

Philology and teaching languages English 

Bakhadirova Nozimaxon Jamoliddin qizi 

 

Annotation: This article explores the development and implementation of e-

government systems, with a particular focus on Uzbekistan. It discusses the key role of 

information and communication technologies (ICT) in transforming public 

administration, improving service delivery, and increasing government transparency. 

The paper highlights Uzbekistan’s strategic approach under the “Digital Uzbekistan 

– 2030” initiative, including the introduction of interactive public service portals, 

biometric digital IDs, and automation within government agencies. It also addresses 

the importance of ICT infrastructure and digital literacy, while analyzing existing 

challenges such as the digital divide, cybersecurity threats, and institutional 

resistance. Finally, the article provides an outlook on future innovations, including AI, 

blockchain, and smart city concepts, positioning Uzbekistan as a regional leader in 

digital governance. 
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Introduction: In the 21st century, governments around the world are being 

reshaped by the rapid growth of information and communication technologies. As 

public expectations for speed, transparency, and accessibility rise, the traditional face 
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of governance is transforming into something more dynamic, more responsive — and 

increasingly digital. This is the essence of e-government, a concept that integrates 

digital technology into public administration to improve service delivery, citizen 

engagement, and institutional efficiency. 

E-government is not merely about putting services online; it involves 

rethinking how government functions. It means creating new channels for 

communication, digitizing bureaucratic processes, and, most importantly, building a 

governance system that is transparent, inclusive, and driven by data. In many 

developing countries, including Uzbekistan, e-government has become a cornerstone 

of broader national modernization efforts. 

1. The Foundations of E-Government 

At its core, e-government is the use of digital tools — websites, mobile 

applications, data analytics platforms, cloud computing — to deliver public services 

and manage internal governmental processes. The goal is to minimize paperwork, 

reduce human error, and simplify interactions between citizens, businesses, and 

government agencies. It can include a range of services, from applying for a passport 

or business license to tracking infrastructure projects or accessing social welfare 

programs. 

In Uzbekistan, this transformation is being carried out under the framework of 

the “Digital Uzbekistan – 2030” strategy, which outlines the country's vision for a fully 

digitized public sector. This includes introducing new technologies, training a digitally 

literate workforce, and expanding internet connectivity to every corner of the country. 

The strategy acknowledges that digital development is essential not only for 

governance but also for economic competitiveness, social inclusion, and sustainable 

growth. 

2. Uzbekistan’s Progress in E-Government Development 

Uzbekistan’s government has made substantial progress in e-government 

implementation in recent years. One of the major breakthroughs has been the Unified 

Portal of Interactive State Services (my.gov.uz), which offers over 300 digital services 

for individuals and businesses. The platform allows users to access legal documents, 
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pay fines, apply for housing registration, and much more — all without visiting a 

government office. 

This portal has become a vital part of the country’s digital infrastructure, 

especially during the COVID-19 pandemic, when access to remote services became a 

necessity. It helped ensure continuity of essential public functions and reinforced the 

importance of building a resilient digital government. 

In addition, the country has launched a national digital ID system, enabling 

citizens to securely access government platforms using biometric authentication. This 

system helps reduce fraud, streamline service delivery, and support data-driven 

decision-making by creating unified citizen profiles. 

Furthermore, automation is being increasingly applied within government 

agencies. For instance, budgeting and tax collection are now largely managed through 

digital systems. Schools are adopting electronic diaries and performance tracking 

systems. Healthcare records are being digitized for easier access and analysis. All of 

this contributes to faster, more accurate government operations and better public 

service outcomes. 

3. Role of ICT Infrastructure and Digital Literacy 

The role of information and communication infrastructure is pivotal in the 

success of any e-government initiative. Uzbekistan has invested significantly in 

expanding broadband internet coverage, especially in rural areas. The deployment of 

4G and the gradual rollout of 5G in urban zones aim to ensure that digital services can 

reach every citizen, regardless of location. 

But infrastructure alone is not enough. The government has launched multiple 

initiatives to boost digital literacy, both among the general public and within the civil 

service. This includes partnerships with international tech companies, university-level 

courses on information systems, and specialized training programs for public sector 

employees. Developing these human capital capabilities is essential to ensure that 

digital services are not just created — but also used effectively. 

4. Challenges on the Path to Full Digital Governance 
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Despite the impressive strides, Uzbekistan faces several challenges on its path 

toward full e-government implementation: 

Digital Divide: Access to technology is still unequal, with older generations 

and rural residents often less familiar or comfortable with online platforms. 

Cybersecurity Risks: With the digitization of sensitive government data, 

cybersecurity has become a pressing concern. The government is currently drafting 

stronger data protection laws and creating national cybersecurity frameworks. 

Institutional Resistance: Like in many countries, traditional bureaucratic 

culture can be resistant to change. Replacing paper-based systems with digital ones 

requires not just technology but also a shift in mindset. 

Legal Frameworks: As digital services expand, corresponding updates to 

legislation are necessary to ensure compliance, privacy, and ethical data use. 

Uzbekistan is actively working to address these issues by encouraging 

innovation, improving its legal infrastructure, and fostering greater cooperation 

between government, private sector, and civil society. 

5. Looking Ahead: The Future of Digital Governance in Uzbekistan 

Uzbekistan's digital future holds great promise. The government is exploring 

the integration of artificial intelligence (AI) to provide predictive analytics and 

intelligent service suggestions on public platforms. There is also interest in blockchain 

technology, especially in fields such as land registration and transparent tendering. 

Some municipalities are beginning to pilot “smart city” components such as intelligent 

traffic systems and energy monitoring solutions. 

The ambition is not just to make government services digital, but to make them 

intelligent, adaptive, and citizen-centric. That means moving beyond one-size-fits-all 

solutions and designing platforms that can personalize services based on user needs 

and behavior. It also means ensuring every citizen feels comfortable and secure when 

interacting with digital government — from the urban entrepreneur to the rural farmer. 

Uzbekistan’s participation in global e-government rankings and forums — such 

as the United Nations E-Government Development Index — further reflects its 

growing role in the international digital policy arena. Each step forward adds to the 
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country’s credibility as a nation ready to embrace innovation while respecting the 

values of inclusion, transparency, and accountability. 

Conclusion 

The role of information technology in shaping modern government cannot be 

overstated. E-government is not just a tool for convenience; it is a vehicle for 

transformation. In countries like Uzbekistan, it represents a profound shift in how 

public services are delivered, how citizens interact with the state, and how governance 

itself is conceptualized. 

With continued investment in infrastructure, education, cybersecurity, and 

innovation, Uzbekistan is positioning itself as a digital leader in Central Asia. The 

journey is far from over, but the foundation is strong — and the vision is clear. As long 

as the momentum is sustained, e-government in Uzbekistan will not only improve day-

to-day services but will also strengthen democratic engagement and national resilience 

in an increasingly digital world. 
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