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Abstract: The integration of technology into English language teaching 

(ELT) has revolutionized traditional pedagogical practices. This paper explores the 

benefits and limitations of using digital tools in English as a Foreign Language 

(EFL) classrooms. Through an analysis of modern platforms, multimedia resources, 

and virtual communication tools, the study examines how technology can enhance 

language acquisition, learner engagement, and teaching efficiency. Simultaneously, 

it addresses challenges such as digital literacy, infrastructure gaps, and 

pedagogical adjustments. The findings suggest that while technology opens new 

dimensions in ELT, its successful implementation depends on strategic planning, 

teacher readiness, and institutional support. 
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In the 21st century, technology has become an integral part of education, 

particularly in the field of language learning. English Language Teaching (ELT) has 

experienced a significant transformation with the emergence of digital tools that 

offer learners greater access, interaction, and autonomy. From interactive 

whiteboards and learning apps to Learning Management Systems (LMS) and virtual 

classrooms, technology has provided educators with diverse instruments to enhance 

teaching effectiveness. 
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The COVID-19 pandemic further accelerated the need for digital adaptation, 

revealing both the potential and the weaknesses in existing educational 

infrastructures. In many countries, including Uzbekistan, English teachers were 

compelled to shift to online platforms, often without adequate preparation. This 

sudden shift highlighted the importance of understanding both the opportunities and 

the challenges of integrating technology into ELT. 

This article aims to investigate how technological integration can improve 

the teaching and learning of English, and what barriers educators might face in the 

process. The discussion includes practical examples, pedagogical implications, and 

recommendations for successful implementation. 

The research utilizes a qualitative approach based on literature review, 

teacher surveys, and classroom observations conducted in EFL contexts at secondary 

and tertiary levels. Data was collected from 25 English teachers across various 

regions in Uzbekistan who incorporated technology into their teaching practices. 

The main tools observed included Google Classroom, Zoom, Quizlet, Kahoot, and 

YouTube-based learning activities. 

In addition to the surveys, document analysis of national education policies 

and digital strategy documents was conducted to assess institutional readiness and 

support for integrating technology into ELT. 

The study found that integrating technology into ELT yielded several 

benefits: 

 Increased student motivation and engagement: Students showed 

more interest in interactive lessons using videos, games, and real-life simulations. 

 Flexibility and accessibility: Online platforms allowed learners to 

access materials anytime and anywhere. 

 Enhanced communication: Tools like Google Meet and Zoom 

facilitated real-time interaction and collaboration among students and teachers. 

However, significant challenges were also identified: 

 Digital literacy gaps: Both students and teachers faced difficulties in 

using new platforms effectively. 
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 Infrastructure issues: Poor internet connectivity and lack of proper 

devices hindered participation, especially in rural areas. 

 Lack of training and support: Many teachers were unfamiliar with 

best practices in online teaching, which reduced lesson quality. 

Further analysis revealed that students benefited the most when technology 

was integrated with clear learning objectives and purposeful activities. For example, 

teachers who used platforms like Quizizz or Kahoot for formative assessment 

reported higher student involvement and improved vocabulary retention. Similarly, 

students who accessed grammar tutorials on YouTube or engaged in voice-recording 

tasks using mobile apps demonstrated better speaking accuracy and confidence. 

Moreover, blended learning models that combine online and face-to-face 

interaction were viewed as particularly effective. Teachers noted that this approach 

allowed for more personalized instruction and better classroom time management. 

Online discussion forums and collaborative projects using Google Docs also enabled 

students to practice writing skills in real-time, with immediate feedback from peers 

and instructors. 

Despite these advantages, the study found that technological integration was 

often inconsistent. In some classrooms, teachers used technology merely as a 

substitute for traditional tools—such as replacing paper worksheets with PDFs—

without leveraging its interactive and communicative potential. This limited the 

transformative impact of digital learning environments. 

Technology, when integrated effectively, supports learner-centered 

instruction and fosters a more dynamic classroom environment. It allows for 

differentiated instruction, formative assessment, and the use of authentic materials. 

However, for technology to be beneficial, teachers must be trained not only in how 

to use digital tools but also in how to apply them pedagogically. 

Moreover, institutions must invest in infrastructure and provide continuous 

professional development. Simply adopting technology without a clear strategy may 

lead to frustration and ineffective learning experiences. A blended learning model, 
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which combines face-to-face and online instruction, is suggested as a balanced 

approach for sustainable integration. 

The integration of technology into English language teaching should not be 

viewed as a one-size-fits-all solution. Instead, it requires a pedagogical framework 

that aligns technological tools with language learning objectives. The SAMR model 

(Substitution, Augmentation, Modification, Redefinition) offers a useful lens to 

assess the depth of integration. In many observed cases, teachers remained at the 

lower levels of this model, using digital tools for basic tasks rather than reimagining 

learning activities. 

Additionally, the success of technology-enhanced ELT depends heavily on 

contextual factors. In urban schools with strong internet infrastructure and modern 

devices, students had more opportunities to engage with digital content. In contrast, 

rural schools faced obstacles such as power outages, lack of technical support, and 

limited access to computers or smartphones. This digital divide must be addressed 

through government policies and investment in equitable educational technologies. 

Teacher preparedness also emerged as a critical issue. While some educators 

displayed innovation and adaptability, others struggled due to a lack of training and 

confidence. Professional development programs focusing on digital pedagogy—not 

just tool usage—are essential. Teachers must understand how to create engaging, 

learner-centered tasks that promote communication, collaboration, and critical 

thinking through technology. 

Moreover, learner attitudes toward technology varied. Some students 

embraced digital platforms enthusiastically, while others expressed frustration due 

to limited digital skills or preferences for traditional instruction. This suggests the 

importance of scaffolding technology use, ensuring that students receive guidance 

and support during the transition to more tech-based learning environments. 

Integrating technology into English Language Teaching offers immense 

opportunities for innovation, engagement, and accessibility. However, these benefits 

can only be realized through thoughtful planning, investment in teacher training, and 

addressing technical limitations. As the digital landscape continues to evolve, the 
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role of the English language teacher must also adapt, becoming not just a language 

expert, but a skilled navigator of educational technologies. 
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