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Introduction

Communication is a fundamental skill for any teacher, forming the backbone of
the teaching-learning process. Effective communication facilitates knowledge transfer,
fosters classroom management, builds trust with students, and enhances academic
outcomes.r Without clear and purposeful communication, even the most advanced
teaching methods may fail.

Role of Communication in Classroom Management

Effective communication helps establish clear expectations and consistent rules,
which are vital for discipline. When teachers communicate calmly, respectfully, and
assertively, they are more likely to prevent behavioral issues and foster a positive
learning environment.

Teachers who use proactive communication, such as praise and non-
confrontational correction methods, build mutual respect and student cooperation.

Digital Communication in Modern Classrooms

In the age of online learning and blended education, teachers also need strong
digital communication skills:

Writing clear emails and messages to students and parents.

Recording video lectures with good tone and clarity.

Managing classroom discussions in platforms like Google Classroom or Zoom.

Using emojis, punctuation, and formatting carefully to maintain a professional
tone online.

Teacher Communication and Student Mental Health
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Teachers who show empathetic communication — like listening actively and
validating emotions — help students feel safe and understood. This is especially crucial
for students with anxiety, learning disabilities, or personal struggles.

Research shows that emotionally supportive communication contributes to
students' academic resilience and self-esteem.

Types of Communication in Teaching

There are three main types of communication in the educational context:

1. Verbal Communication — This includes the teacher’s speech, tone, clarity,
vocabulary, and the ability to explain concepts.?2 Clear articulation and interactive
speaking encourage student participation.

2. Non-verbal Communication — Body language, eye contact, gestures, and
facial expressions play a vital role in reinforcing messages.? Positive non-verbal cues
can motivate students and create a supportive classroom atmosphere.

3. Written Communication — Teachers use written formats in assignments,
feedback, classroom instructions, and digital platforms. Accurate and clear writing
helps students follow academic guidelines.*

Importance of Teacher Communication Skills

Teacher communication skills impact:

Student Understanding: Clear explanations make complex concepts more
accessible.’

Motivation: Encouraging words and active listening increase student
confidence.

Discipline: Positive communication reduces classroom conflict.

Collaboration: Effective communication enhances parent-teacher and peer
interaction.®

According to research, students perform better in classes where teachers are
approachable and communicate clearly and respectfully.’

Core Communication Skills for Teachers

Key competencies include:

Active Listening — Paying full attention to students’ questions and feedback.

Empathy — Understanding student emotions and needs.

Clarity and Precision — Avoiding ambiguity when delivering lessons.

Feedback Giving — Offering constructive, supportive responses to student work.

Cultural  Sensitivity — Communicating respectfully across different
backgrounds.?

Challenges and Improvement Strategies

Teachers may face barriers such as language differences, emotional
misinterpretations, or lack of training in communication strategies.” To overcome
these, professional development programs and reflective practices are essential.
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Regular workshops, peer reviews, and use of technology can greatly improve
communication efficiency.
Conclusion
Teacher communication skills are essential for building an effective and
inclusive learning environment. By mastering both verbal and non-verbal techniques,
teachers can significantly influence student success and emotional well-being.
Ongoing development in communication is a key component of professional teaching
excellence.
References :
1. Hargie, O. (2011). Skilled Interpersonal Communication: Research, Theory and
Practice. Routledge.
2. Brown, H. D. (2007). Teaching by Principles: An Interactive Approach to Language
Pedagogy. Pearson Education.
Mehrabian, A. (1972). Nonverbal Communication. Aldine-Atherton.
Goss, B. (1995). The Basic Course in Communication. Boston: Allyn & Bacon.
Marzano, R. J. (2003). Classroom Management That Works. ASCD.
Brookfield, S. D. (2015). The Skillful Teacher. Jossey-Bass.
Frymier, A. B., & Houser, M. L. (2000). The teacher-student relationship as an
interpersonal relationship. Communication Education, 49(3), 207-219.
8. Villegas, A. M., & Lucas, T. (2002). Educating Culturally Responsive Teachers.
SUNY Press.
9. McCroskey, J. C., & Richmond, V. P. (1990). Willingness to communicate and
interpersonal communication. In M. Booth-Butterfield (Ed.), Communication,
Cognition, and Anxiety. Sage.

No bk w

A,
www https://scientific-jl.com 231 62-son_6-to’plam_May-2025



